
 

 

REFUND REQUEST FORM 

Our sales conditions stipulate that only our Maxi Choice tickets that have been bought with the 

optional cancelation insurance are valid for a refund.  The price of the cancelation insurance is not 

refundable.  

If you wish to request a refund for your tickets, please fill in the information below and send your 

tickets with this form to: 

Via the post:   France Montgolfières 

  4 bis rue du Saussis 

  21140 SEMUR EN AUXOIS 

Via email : reservations@francemontgolfieres.com 

__________________________________________________________________________________ 

 

I hereby request a refund for the tickets: ________________________________________________ 

 

Please note the order number and order date:  ___________________________________________ 

 

Full name of passengers, as on the tickets ________________________________________________ 

 

Address of the passengers ____________________________________________________________  

 

Your refund will be in accordance with the purchase conditions and our sales conditions.  The refund 

will be executed within 15 days of reception of this form.   Please note that we can only refund the 

person who has made the original purchase, 15 euros per ticket will be retain. The refund will 

appear at the date of your purchase. 

 

Signature :       date : 
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